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Online Troubleshooting

There are a few things you can do to check problems that you might be having with either your online services or anything else related to the Internet. Most major problems are usually related to a cable being disconnected (either where you’re sat, or in a network room somewhere on the planet). Most other problems are related to ‘configuration’ problems. Configuration problems are a little harder to resolve, as there are many thousands of configuration variations. In the following pages I hope to be able to explain how to detect and in some cases fix these problems yourself.

Disconnected Cables

This is the easiest problem to diagnose. Around your computer make sure that the Internet cable is connected to your machine.
Configuration Problems

